I STEAMBASSADORS / ELEAP UX DOCUMENTATION

ARTIFACT

eLEAP Parent
Application Flow

Parent-facing application and
selection workflow

Maps awareness, application, backend
review, notification, and unresolved
data-quality risks. Use this as a
systems-thinking artifact to show how the
parent experience connects to staff and
backend decisions.

Portfolio use

Place this under a case-study section like
"Workflow Mapping" or "Information
Architecture" and pair it with one short
paragraph explaining what changed because
of this artifact.

Suggested caption

eLEAP Parent Application Flow: a working UX
artifact used to clarify user roles, handoffs,
decision points, and content requirements
before moving into interface design.

Prepared as portfolio documentation for Jacob Kornfeld
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Parents become aware
the opportunity
W e st to eLEAP
L « flyer
- email (to FRL parents)
i - teacher recommendation
+ parent to parent (etc.) word of
mouth
qreode

Parent
— Apply for eLEAP scholarship

Create ELEAP landing page + village page:

Example: https://ga-gold.cityoflearning. mefvillage/club-homago

Preparing Evanston students
for a bright future
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Encourage application

eLEAP
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- What is this?

- Am T eligible?

+ Howcan I benefit?

- Will this work for me?

- Will my kid(s) be interested?

- How can I ask questions?

What is this?
« explain EL3.
- offer samples of
opportunities/programs.

Am Teligible?
- clearly state the
requirements for eligibility
(ERL, school district, etc.)

How can 1 benefit?
- effectively advertise the
benefits of participating in.
eLEAP
Will this work for me?
- See requirements and/or benefits

Will my kids be interested?
+ emphasize the variety of programs.
offered

How can 1 ask questions?
+ link to phone number,
email, or inquiry box
+ FAQ section

explain
. _—
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Confirm guardian information is correct in system

application

Could potentially have cycles
- Fall Deadline Oct 1st
+ Winter Deadline Dec 1st
. Spring Deadline Mar st
Parents fill out application form
- Name
+ Email (the same email to register for
‘prograins, school régistration, etc.)
+ Neighborhood - - :
- #of children
+ Free or reduced lunch (FRL)
- Holsseliold income (maybe)

Parents receive a confirmation by email
. Application status-subrmitted

- How long does it take to notify them.of the

result?
eLEAP Staff
- check FRL status
- census tract

« calculated priority rating
- verify application

select eLEAP
recipients

% 1f approved notification

If not approved notification

They logiin,
click a button
to participate

backend
Remove
anything
eLEAP involving pare.
Parent_Account Yout

Parent Name

,StdID Maya

BstdID James
Approved__date. 10/3/2024
Approved_cycle. Fallzs,
Initialamount 730
Approved_nofif 10/10/2024
Status Active

S Youth 21
" Youth_ 22"

F7R Lunch status and
other demographic
student data is not

pulled into the front
end currently. What
demographic data d

Notification about:
« Amount approved -
* What to do next
- Key dates
+ Login information
- “Thave a.question”
+ “What if I'm no longer
interested”
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