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ARTIFACT

D65 Employee
Nomination Journey
User story and assumption map
for district employee referrals

Explores a district employee path for
nominating eligible families, including
assumptions, application steps, admin
handoff, confirmation, and family follow-up.
Use this as a persona/workflow artifact.

Portfolio use
Place this under a case-study section like
"Workflow Mapping" or "Information
Architecture" and pair it with one short
paragraph explaining what changed because
of this artifact.

Suggested caption
D65 Employee Nomination Journey: a working
UX artifact used to clarify user roles, handoffs,
decision points, and content requirements
before moving into interface design.

Prepared as portfolio documentation for Jacob Kornfeld UX research artifacts - draft documentation


